11/14/2025 Marriott Solo Email DCR & Alaska + Caribbean DRAFT

PROJECT BRIEF FOR DATA AXLE

Project Overview: 
In November, we will continue leveraging the DCR to enhance personalization by identifying signals for building custom audiences. For this test, the goal is to extend October’s segmentation testing strategy into November, while introducing a new creative variation tailored to a newly defined Alaska segment.
November Email: A/B Testing with dynamic destination content (Alaska/Caribbean)
· Segmentation: Same as October + carve-out a targeted segment for Alaska
· BAU / Catch All Template: Will be created under the umbrella of Glamorous Yachting Playgrounds
1) Alaska Segment
· Proximity: US West or Rockies residents
· Travel orientation: Past stays in Alaska, Pacific Northwest, Iceland, or national park gateway hotels in last 2 years (L2Y)
· Suppression: Exclude RCYC guests and active leads, unless using tailored cross-sell
2) Caribbean Segment
· Proximity & travel pattern: US East or South residents AND beach-resort stays in L2Y
· Travel pattern: Winter (Dec–Mar)
· Suppression: Exclude RCYC guests and active leads, unless using tailored cross-sell
3) Catch All/ Control (BAU) Glamourous Yachting Playgrounds 
Creative Requirements
(1) Base Template with dynamic content for 3 unique regions: 
1) Generic
2) Caribbean
3) Alaska
· (3) Hero GIFs, subject Lines, Headlines and Copy
· (12) Voyage Modules
Tone & Voice:
· Elevated, sophisticated, aspirational
· Suggestive rather than prescriptive; evoke emotion and curiosity
· Focus on experiences, elegance, and connection to destinations and nature
· Avoid words like “luxurious,” “indulge,” and “unrivaled”
1) HERO & VOYAGE MODULES: ALASKA
Hero Image: Alaska focused GIF
Hero Copy Points: 
· Sail round-trip from Vancouver aboard Luminara for the ultimate adventure to witness glaciers, fjords, and coastal towns.
· Share meaningful moments with loved ones while immersed in nature’s raw beauty.
· Experience elegant suites, world-class dining, and the legendary service of The Ritz-Carlton.
CTA 1: View Brochure
CTA 2: Find a Voyage (Alaska)  
Voyage Modules: Leverage single column voyage. No need for full copy — just pull out the key voyage highlights to guide headlines and image selection.
RCYC Reference Emails 
· June 16 - 13260629 Day by Day
· Jan 21 2025 Alaska Season Launch
ALASKA VOYAGES – Let’s use a treatment that incorporates the map. We can either use the example we have above or explore something new.
1) 13260618 Whittier → Vancouver 
Thursday, June 18, 2026 | 11 Nights | 10 Ports
· Helicopter over Valdez glaciers & gondola into Icy Strait Point mountains.
· Explore Tlingit totem poles in Sitka and Ketchikan.
· Discover Petersburg’s Norwegian heritage on a walking tour.
2) 13260629 Vancouver → Whittier
 
Monday, June 29, 2026 | 7 Nights | 5 Ports
· Fish for crab, salmon, or halibut in Ketchikan, Sitka, or Klawock.
· Cruise dramatic fjords and watch for whales and wildlife.
3) 13260706 Vancouver →  Whittier
Monday, July 6, 2026 | 7 Nights | 6 Ports
· Bears at Anan Wildlife Observatory & fishing in Sitka.
· Kayak, raft, and explore forests by ATV/Jeep.Kayak, raft, and explore forests by ATV/Jeep.
4) 13260727 Vancouver →  Whittier
Monday, July 27, 2026 | 10 Nights | 9 Ports
· Sail past Hubbard Glacier and witness it calve into the sea.
· Explore LeConte and Worthington Glaciers; whale-watch and bird-watch along the way.
· Enjoy fresh crab and salmon ashore, plus all-inclusive yachting with legendary Ritz-Carlton service.
Port 5 Pack
1. Sitka 
2. Klawack
3. Ketchikan
4. Whittier
5. Haines
HERO & VOYAGE CALL OUTS: GLAMOUROUS YACHTING PLAYGROUNDS
RCYC Reference Emails 
· Sept 15 Med Hot Spots
· Aug 20 Bangkgok Overnight
· Aug 16 Med Day by Day – HIGH PERFORMING over 1k leads!
Objective:
Inspire ultra-luxury travelers—including Marriott Bonvoy luxury members and high-net-worth non-members—to explore glamorous yachting destinations and position The Ritz-Carlton Yacht Collection as the ultimate gateway to effortless, all-inclusive travel. Drive suite reservations.
Subject/Headline: Position The Ritz-Carlton Yacht Collection as the exclusive, aspirational way to access the world’s most glamorous yachting destinations, emphasizing privacy, luxury, and curated experiences unavailable anywhere else.
Hero Image:
· Superyacht in a glamorous location or montage (St. Barts, Monte Carlo, Singapore, Tahiti, St. Tropez, Tahiti)
· Sunset or daylight; serene, elegant, aspirational vibe
· Optional GIF: yacht cruising past 2–3 destinations to evoke effortless yachting lifestyle
Hero Copy – Key Highlights:
· Glamorous Yachting Playgrounds: Set sail on a journey to iconic destinations from St. Barts to Monte Carlo, Bali, and Tahiti.
· Legendary Service: Enjoy effortless, all-inclusive travel with the renowned Ritz-Carlton experience at every turn.
· Modern, State-of-the-Art Suites: Relax in elegantly designed, fully serviced suites that redefine comfort at sea.
Voyage Modules: Consistent treatment with map 
1) 13260208 Hong Kong / Singapore
Sunday, February 8, 2026 | 14 Nights | 7 Ports
· Luxury shopping and private galleries in Hong Kong; fine dining in Singapore.
· Private tours of Hanoi, Bangkok’s temples, and Koh Kood’s beaches.
2) 11260328 San Juan / San Juan
Saturday, March 28, 2026 | 7 Nights | 6 Ports
· St. Lucia’s Gros Pitons and private beaches for exclusive seaside escapes.
· Guadeloupe’s hidden coves and boutique shopping in stylish villages.
· Antigua’s St. John’s with curated historical tours and elegant coastal strolls.
· St. Barth’s luxury boutiques and high-end dining for a chic island experience.
3) 12260731 Rome (Civitavecchia) / Monte Carlo
Friday, July 31, 2026 | 7 Nights | 7 Ports
· Wander Portoferraio’s Renaissance fortresses and indulge in private coastal experiences.
· Discover Tuscany’s medieval towns, Siena and San Gimignano, with exclusive wine tastings and curated tours.
· Explore the French Riviera’s iconic harbors from Saint-Tropez to Cannes, with luxury shopping and seaside elegance.
4) 11261203 Honolulu, Oahu, Hawaii / Papeete, Tahiti
Thursday, December 3, 2026| 12 Nights | 7 Ports
· Kayak crystal-clear waters in Hawaii and Tahiti, cross the equator and International Date Line, and explore hidden gems few travelers experience.
· Traverse Hawaii’s Hana Highway, visit Hawaiʻi Volcanoes National Park, and snorkel secluded lagoons framed by volcanic peaks.
· Enjoy all-inclusive yachting with legendary Ritz-Carlton service and state-of-the-art suites at every stop.
Port 5 Pack
1. St Barths
2. Monte Carlo
3. Singapore
4. Portofino 
5. Tahiti
HERO & VOYAGE CALL OUTS CARIBBEAN - Consistent treatment with map
RCYC Reference Emails:
· Aug 27 26/27 Caribbean Season Launch - we’re not promoting these voyages in Nov solo, but most Caribbean itineraries are the same.
· Aug 29 San Juan Day by Day
Hero Copy Points:
· Discover an effortless, nearby and escape to sun-soaked islands, hidden coves, and vibrant coastal towns.
· Share unforgettable moments with loved ones while surrounded by turquoise waters and tropical landscapes.
· Experience elegant suites, world-class dining, and the legendary service of The Ritz-Carlton.
1) 11260208 Bridgetown / Bridgetown
Sunday, February 8, 2026 7 Nights | 7 Ports | Evima
· Canouan, Grenadines: Enjoy a private beachfront event, swim with sea turtles, or kayak in crystal-clear waters
· Martinique: Admire the ornate architecture of Cathédrale Saint-Louis and the Schoelcher Library before strolling serene beaches
· Guadeloupe & St. Lucia: Explore lush rainforests in search of hidden waterfalls and secluded natural pools
2) 11260312 San Juan / San Juan  
Sunday, March 12, 2026 | 3 Nights | 3 Ports
· Quick 3-night escape from San Juan with sun-soaked beaches and turquoise waters
· Swim, snorkel, and explore vibrant marine life by private catamaran
· St. Barth’s: scenic Gustavia harbor and lively St. Jean Beach
3) 11260328 San Juan / San Juan
Saturday, March 28, 2026 | 7 Nights | 6 Ports
· St. Lucia’s Gros Pitons and private beaches for exclusive seaside escapes.
· Guadeloupe’s hidden coves and boutique shopping in stylish villages.
· Antigua’s St. John’s with curated historical tours and elegant coastal strolls.
· St. Barth’s luxury boutiques and high-end dining for a chic island experience.
4) 122600403 Fort Lauderdale / Fort Lauderdale
Friday, April 3, 2026 7 Nights | 6 Ports
· San Salvador: Lounge on pristine beaches and explore secluded coves
· Exuma: Charter a private boat to swim with the famous pigs or snorkel in crystal-clear waters
· Nassau: Discover boutique shopping, gourmet seaside dining, and hidden luxury retreats
· Key West: Savor elegant island cocktails and enjoy curated cultural experiences
Port 5 Pack – Can we lift and shift from an existing Caribbean campaign to gain efficiency?
1) St Barths 
2) Virgin Gorda
3) St Lucia
4) Albany 
5) St Johns
MORE TO EXPLORE – ALL 3 VERSIONS
1) Discover Our Yachts 
2) Asia Culinary Series
Assets and Reference Documents:
REFERENCE RCYC EMAILS FOR IMAGE AND COPY INSPO
https://rcycimages.ritz-carltonyachtcollection.com:8095/the_ritz-carlton_yacht_collection_select_image_library/#/
Sociably Ilma August 2024: (Used for Instagram reel)
16x9 B-Roll: https://f.io/NUfNyjBv
Sociably Evrima March 2024 (Used for Instagram reel)
16x9 B-Roll: https://f.io/xrnYpeft
EV 2023 All Caribbean Exteriors 4K
EV 2023 All Interiors Public Spaces 4K
 
EV 2023 All Mediterranean Exteriors 4K (This one has 3 reels)
 
EV 2023 All Onboard Services Experiences 4K
Languages: (please highlight selected)
· American English
· German
· British English
· Spanish (Global Default)
 
Primary KPI (selected):
· Lead Conversion ✅
· DCR Feasibility/Usage
· Prove hypothesis that personalization based on travel behavior generates incremental lift
List Criteria – DCR Test
Starting University – High Propensity Luxury Segment (12MM)
We are in the process of finalizing the testing strategy and identifying the key indicators to use for pulling and testing Caribbean content.


