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[bookmark: _Toc381695910]Guidelines / Details for the Content Matrix
· CONTENT section
· Add one row for each dynamic content section / “content bundle”.
· Indicate dynamic text content in brackets.
· For example – You have [NIGHTS_REMAINING] until you reach [NEXT LEVEL].
· Spelling changes for Domestic / International versions should be indicated in brackets with values in this order [US / CAN / INTL]
· For example:  [program / programme]
· VERSION / MODULE NAMES 
· Add one module name for each section of dynamic content
· Module names should be incremented so they are all unique
· ###### = 6 digit offer code
· ## = incremental numbering starting at 01
· NOTES column
· For internal Marriott notes and descriptions of change requests
· Update the Version Control section each time changes are made to the content matrix.
· Summary of Change Requests section 
· Change Request #
· Incremental number for list of change requests
· MODULE NAME
· Include the module name where changes are located in the content matrix
· CHANGE COMPLETE?
· To be completed by Epsilon once changes are completed
· QUESTIONS?
· To be completed by Epsilon if there are any questions on the change request
· APPROVED?  (Y/N + Initials)
· Filled out by Marriott after reviewing updated tests
· COMMENTS
· Section for Marriott to add comments (if needed)

[bookmark: _Toc381695911]Summary of Change Requests
	Change Request #
	MODULE NAME
	CHANGE COMPLETE (DOM)? 
	CHANGE COMPLETE (INTL)? 
	QUESTIONS?
	APPROVED?  
(Y/N + Initials)
	COMMENTS

	
	
	
	
	
	
	

	
	
	
	
	
	
	




[bookmark: _Toc381695912]Version Control
	Version
	Date
	Author
	Changes

	
	
	
	

	
	
	
	



THEME:  Don’t Miss a Moment

Increase awareness of proximity of locations to key events and highlight community areas, restaurants and bars. Explore, enjoy and be part of the local scene. 
[bookmark: _Toc381695913]Subject Lines
	CONTENT
	VERSION / MODULE NAMES
	NOTES

	Your Account – Up to 25,000 Points 
Your Account – Up to 30,000 Points
Your Account – Up to 35,000 Points
Your Account – Up to 45,000 Points

Default options:
[bookmark: _GoBack]Your Account – Breakfast in Paris | Free Night in India

Your Account – World Moments: Rio, Paris, Boston
[Subtle reference to World Cup to get opens, yet “World Moments” stands on its own and goes with “Don’t miss a moment”]

Your Account – Make Your Moment, Paris to Honolulu

Your Account – Save on Sun: Beaches, Paris, Boston
or
Your Account – Save on Sun: Boston | Beaches | Paris | Mumbai
[Seasonal reference without actually saying “summer”]

	

	Emphasize that Marriott hotels are near the places you want to go – and the local secrets you want to discover.



[bookmark: _Toc381695914][bookmark: _Toc244581156]Pre-Header 
	CONTENT
	VERSION / MODULE NAMES
	NOTES


	Don’t miss a moment. Get rewards to relax near trending spots. 
	
	http://www.marriott.com/rewards/earn-points.mi#/1/




[bookmark: _Toc381695915]Top Section [126]
[bookmark: _Toc244581158][bookmark: _Toc381695916]Top Offers- For text versions, use ONLY the top offers

	CONTENT

	
	NOTES
	DOM/INTL

	Up to 25,000 Points – Getaway Bonus
Get double points after your second paid stay, up to
25,000 points. Earn everywhere, no boundaries. 
Register Now
M-dash will be standard dash 
                       

	_MEG66
	Michelle Cascone + Kaley Deneen
http://www.marriott.com/rewards/promotion.mi?promotion=MY14&email=member   
Offer ID: MY14A, Offer Codes: 1, 2, 2A, 2B, 5, Z1, Z2   
  
Yesmail:  zip file of images are posted to: Mid Year Bonus Solo May.  Images options to see in layout:  Renaissance NY Hotel 57, Boscolo Palace Roma 
	

	Up to 35,000 Points – Getaway Bonus
Get 25,000 points after 15 paid nights + 10,000 after
20 nights. Earn everywhere, no boundaries. 
Register Now
M-dash will be standard dash

	_MEG67
	Michelle Cascone + Kaley Deneen
http://www.marriott.com/rewards/promotion.mi?promotion=MY14&email=member   
Offer ID: MY14B, Offer Codes:  3, 3A, 3B                    
	

	Up to 30,000 Points – Getaway Bonus
Get 20,000 points after 12 paid nights + 10,000 after
18 nights. Earn everywhere, no boundaries. 
Register Now
M-dash will be standard dash

	_MEG68
	Michelle Cascone + Kaley Deneen
http://www.marriott.com/rewards/promotion.mi?promotion=MY14&email=member                            
Offer ID: MY14D, Offer Codes: 3C
	

	Up to 45,000 Points – Getaway Bonus
Get 35,000 points after 20 paid nights + 10,000 after
25 nights. Earn everywhere, no boundaries. 
Register Now
M-dash will be standard dash

	_MEG69
	Michelle Cascone + Kaley Deneen
http://www.marriott.com/rewards/promotion.mi?promotion=MY14&email=member     
Offer ID: MY14F, Offer Codes:   4, 4A, 4B                     
	

	Big Savings + Breakfast in Paris
Discover culture, shop boutiques, enjoy cafés. Get a 
€1 breakfast + save up to €156 if you book now.
Two-Night Special

	864073
	55770 - Jean-Etienne.Rousseau@marriott.com + Astrid Miller (not submitted in BW for June eNews) http://marriott.com/specials/mesOffer.mi?marrOfferId=864073&displayLink=true

Image:  property shot or Paris
	

	SECONDARY TOP OFFERS 
Reward Yourself at a New Spot
Catch the buzz downtown or relax at the 
beach. Meet new people, kick off your shoes. 
Live Your Adventure
	_POINT
	The following are 03A – Secondary
https://www.marriott.com/rewards/use-points.mi

	


[bookmark: _Toc244581159]
[bookmark: _Toc381695917]Top Image

	CONTENT
	VERSION / MODULE NAMES
	NOTES
	DOM/INTL

	02A – Feature
Getaway Bonus:  Renaissance® New York Hotel 57
Default/Paris:  Renaissance® Paris Le Parc Trocadero Hotel

	
	
	

	03A – Secondary 

	
	
	



[bookmark: _Toc244581166]
[bookmark: _Toc244581167]
[bookmark: _Toc381695918]Featured Offers - 
Emphasize offers that relate to local attractions and events (sports, etc.) and offers at hotels in the center of it all – prime locations near local bistros, nightlife, culture.

	CONTENT


	VERSION / MODULE NAMES
	NOTES
	DOM/INTL

	HEADER
Don’t Miss a Moment                                 See All Deals

	

	04A Headline
http://www.marriott.com/rewards/member-specials.mi?action=member-specials

The following are 03B – Secondary (2 across) or 
03C – Secondary (3 across)
	

	FEATURED OFFERS

	
	
	

	
Protea offer pulled
	
	
	

	Hawaii
Wake to breakfast        
on 4 paradise islands.    

	
	56297 - chris.newton2@marriott.com
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=818853&displayLink=true
	

	Free in India
Explore legendary cities,
get a free night.

	
		
	


56657 prasad.iyer@marriott.com  http://marriott.com/specials/mesOffer.mi?marrOfferId=864142&displayLink=true
	

	Boston + More
Enjoy the Northeastern
US from $91.

	
	55534 - ADRIANA MENDEZ-VILLAMIL adriana.mendez@marriott.com
http://marriott.com/specials/mesOffer.mi?marrOfferId=861562&displayLink=true
Epsilon, will script to add “US” before currency outside US
	


[bookmark: _Toc244581168]
[bookmark: _Toc381695919]Personalized OFFERS

	CONTENT 

PERSONALIZED DEALS (Blue boxes)
 
	VERSION/ MODULE NAMES
	NOTES - PER DATA FILE

The following are 03D – Secondary Checkerboard, 6
	DOM/INTL

	Florida Sun
Save at top spots with
room + flight or car.
	_VBM02
	Matthew.Carrier@marriott.com
Not submitted via BrandWorks, would need Marsha codes for participating resorts, LP to be updated mid-April [issue with LP NOT being live for R1 testing in April]
http://www.vacationsbymarriott.com/packages/suntastic-savings 
	

	San Francisco
Room + access to vibrant
new M Club Lounge.
	859768
	55444 - SHANTAL NACCARA shantal.naccara@marriott.com 
Offer is being extended (until 6/30, but hopefully longer); as of 4/21 LP still reflects expiration on 6/18
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=859768&displayLink=true 
	

	California
Stay near Orange County 
attractions from $109.
	862148
	55844 - paige.yatabe@marriott.com
http://marriott.com/specials/mesOffer.mi?marrOfferId=862148&displayLink=true
Epsilon, will script to add “US” before currency outside US
	

	Portland, OR
2,500 points at trendy
new Pearl District hotel.
	862291
	55641 - theodore.wylupski@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=862291&displayLink=true
	

	Scottsdale, AZ
5,000 points for you,       
Sundays in Old Town.
	860910
	55369 - kayla.carmichael@marriott.com– 
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=860910&displayLink=true
	

	Providence, RI
Stylish spot + points,
breakfast & Internet.
	742720
	55686 - pamela.garcia@crestlinehotels.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=742720&displayLink=true
	

	Weekend Deal
Save 15% weekends,    
Florida to Texas.
	860986
	55122 - brandon.harper@whihotels.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=860986&displayLink=true
	

	Asheville, NC
Sample a beer + get a 
brewery gift card.
	815832
	55845 - gestey@wcghotels.com
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=815832&displayLink=true
	

	Hawaii Luxury         
Ocean view, breakfast
+ $1,000 credit in Maui.   

	_RITZH

	4/14 – Marc OK for inclusion but without specific reference to Ritz-Carlton
sivilay.henry@ritzcarlton.com + Marc Sheinkin - Marsha code: JHMRZ 
http://www.ritzcarlton.com/en/Properties/KapaluaMaui/Reservations/Packages/Detail/island_adventure_luxury_package.htm
Epsilon, will script to add “US” before currency outside US
	

	Barcelona
VIP perks, breakfast,                  
room with a view.
	836350
	New offer
56214 cristina.el.mashni@renhotels.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=836350&displayLink=true
	

	Montreal
Festivals and shopping +
5,000 bonus points.
	860467
	54830 (52261) - mloevenbruck@residencemontreal.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=860467&displayLink=true 
	

	Istanbul
30% savings + breakfast
near the Bosphorus.
	870347
	55764 – ozgul.basoglu@marriotthotels.com + Kerstin Hartl
URL was not received until 5/2:
http://www.marriott.com/rewards/mesOffer.mi?marrOfferId=870347&displayLink=true
	

	Copenhagen
Chic culture + 2,000 
points on the waterfront 
	862397
	55657 - louise.von.magius@marriotthotels.com + Kerstin Hartl
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=862397&displayLink=true 
	

	Munich
Breakfast + 1,000 points at 
renovated hotel.
	861496
	55613 - mieke-kora.mantsch@marriott.com + Kerstin Hartl
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=861496&displayLink=true
	

	Tuscany
Natural beauty + 3-course
dinner, Turkish bath.
	760922
	44405 - Gian Paolo Lucchesi reservations.mgr@renaissancetuscany.com
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=760922&displayLink=true

	

	Eternal Rome
Via Veneto: breakfast  + 
airport transport.
	861600
	55260 - ellen.haas@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=861600&displayLink=true
	

	Save in Egypt 
Cairo luxury, Red Sea
resorts: 50% off for you.
	855780
	52186 - mosaad.hussein@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=855780&displayLink=true
	

	Across the UK
Local charm + dining
and 1,000 points.
	856819
	56085 - lauren.fitzgerald@marriott.com
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=856819&displayLink=true
	

	Madrid Bonus
Festival season: €20 for 
dining + 500 points.
	853615
	52721 - Koldo Sagastizabal ksagastizabal@ac-hotels.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=853615&displayLink=true 

	

	Mexico
Sun + great rates: Cancun
and Puerto Vallarta. 
	857709
	54185 - armando.chavez@marriott.com
http://marriott.com/specials/mesOffer.mi?marrOfferId=857709&displayLink=true
inclusion based on LP being updated with Puerto Vallarta hotels – due to be live 4/23
	

	Panama
Free night + $50 credit
at JW Marriottt®.
	863626
	55788 - marianela.rodriguez@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=863626&displayLink=true 
Epsilon, will script to add “US” before currency outside US
	

	Los Sueños
Resort credit: Costa Rica      
by the sea from $149.           
	858478
	53169 - Marisol Giraldo + hilary.artavia@marriotthotels.com – [exception, due to offer value] https://www.marriott.com/specials/mesOffer.mi?marrOfferId=858478&displayLink=true
Epsilon, will script to add “US” before currency outside US
	

	Meet in Paris
Free Wi-Fi, a champagne 
welcome + 5% savings. 
	_PARIS
	55822 (GROUP offer) - Jean-Etienne.Rousseau@marriott.com + Astrid Miller
www.marriott.com/meeting-event-hotels/group_offer_180.mi
	


[bookmark: _Toc244581169]
[bookmark: _Toc381695920]Account Box
[bookmark: _Toc244581163][bookmark: _Toc381695921]Account Milestone Messages  

	CONTENT
	VERSION / MODULE NAMES
	NOTES

	  Platinum 25 nights  
 Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_19
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Platinum 35 nights
 Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_20
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Platinum 45 nights
  Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_21
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Default, Platinum
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_DP
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Gold 25 nights
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_22
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Gold 35 nights
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_23
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	Gold 45 nights
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_24
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	Default, Gold
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_DG
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Silver 25 nights   
  Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_25
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Silver 35 nights
  Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_26
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Silver 45 nights
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_27
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Default, Silver
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_DS
	https://www.marriott.com/rewards/usepoints/morepack.mi 


	  Default, Basic
Use points for travel packages to discover local dining, nightlife, trends.
	MILESTONE_DB
	https://www.marriott.com/rewards/usepoints/morepack.mi 




[bookmark: _Toc381695922]REWARDS   (Marriott RewardS + PARTNERS) NEW PLACEMENT

	CONTENT Note:  primary content in this section should be presented as a benefit of being a Marriott Rewards member – communicating the value of the program
	VERSION / MODULE NAMES
	NOTES
	DOM/INTL

	HEADER 
[Name], Your Marriott Rewards®
CTA: See Rewards

	
	https://www.marriott.com/rewards/use-points.mi

	

	#1 Rewards Photo, US only
Cool Concerts, Hot Spots: Use Points 
for Events in Your Town
See your favorite artist or sports team
live. Search events in your city now.
CTA: Go Local
	UsePoints
	Tara Toner
English - www.marriottrewards.com/exclusiveextras


	

	#1 Rewards Photo, Outside of US 
Gear Up for the New Season: Shop
Global Brands
Digital tablets and cameras, jewelry and gift cards,
home décor: It’s yours with Rewards.
CTA: See What’s New

	Shop
	Tara Toner
UK:  (UK site excludes US-only offers):
http://www.marriott.co.uk/hotel-promotions/rewards-holiday-shopping.mi

Chinese – www.exclusivelyyours-shopping.com/Chinese/
German – www.exclusivelyyours-shopping.com/German/
Spanish – www.exclusivelyyours-shopping.com/Spanish/
	

	#2 Rewards Photo 
Use Rewards for New Experiences
in Exciting Spots Worldwide
London, Barcelona,  Amsterdam, Singapore —
redeem for real-life tours with local guides.
CTA: Find Your Break

Please replace hyphen after “Singapore” with an em-dash     
	Experiences
	Tara Toner 
https://mr.userewards.com/travel/homepage.htm?isMobile=false


	

	List #1  
Meet Moxy HotelsSM, affordable chic in Europe. Book Milan

Moxy Hotels has a servicemark (rather than a registration mark)
	Moxy
	03E – Secondary List
Jenn Zussman, Brad Benton, Elina Zois
MR:  http://www.marriott.com/marriott-rewards/moxy.mi  or 
Brand: http://www.moxyhotels.com/
Per call on 4/10, announcement pulled from May eNews.  4/30 – update required on which URL to use in June eNews; page should be live 5/21 for eNews testing – as of 5/2 no confirmation on timing for URLs to go live 

Jenn, please confirm status of the in-language pages and confirm when they will be live
German:  http://www.marriott.de/marriott-rewards/moxy.mi
Spanish:  http://www.espanol.marriott.com/marriott-rewards/moxy.mi
Chinese: http://www.marriott.com.cn/marriott-rewards/moxy.mi
	

	List #2 - Marriott Rewards Credit Card (MRCC) 
(3 versions below; will be segmented for members who do NOT currently have MRCC)  Cardholder = N, Point_Miles = P
	

	MRCC
03E – Secondary List

	

	MRCC US
50,000 points + no foreign transaction fees. Learn more.
	MRCC-US
	Jonathan Waldman –
https://creditcards.chase.com/a1/marriottpremier/50p1ksh/?CELL=679Z
	US Country = US

	MRCC Canada
Up to 5 free nights with the Marriott Rewards Premier Visa® Card.


	MRCC-CAN
	Jonathan Waldman –
https://lp3.marriottpremier.ca/?JOBNUM=VMR1207033

	CAN Country = CA

	MRCC UK 
Earn faster with the Marriott Rewards Credit Card. Learn more. 


	MRCC-UK 
	Jamie Harbeck –
http://apply.creation.co.uk/marriottrewards/web_channel/cards/landingpage.aspx?termsAndConditionsCode=MC5307&MC=29990017&operatorCode=WebMC&responseCode=MARenl 
This squeaks by at 70 characters (the new max for the 03E Secondary List, per Afton).
	UK Country = GB



	List #2 (NON-MRCC)
Up to 35% off + get up to 5,000 points with Hertz®.  


	Hertz
	Hertz:  Amy Hedrick
https://offer.hertz.com/offers/index.jsp?targetPage=MAupto5000pts.jsp&id=17346
03E – Secondary List
	DOM/INTL

	List #3 – may need to pull based on amount of content 
Play Marriott’s Penalty Kick Challenge for a chance to instantly win! 

	FIFA
	US only (launching 5/13, expires 7/13):  
Kelly Power, key dates communicated to Kelly
4/2 – copy due (copy points or actual copy; 70 characters)
https://marriott.promo.eprize.com/goal
5/13 URL to be live 
	




[bookmark: _Toc381695923]City SCENE
 
	CONTENT
	NOTES    
	DOM/INTL


	HEADER

City Scene: Rio De Janeiro, 8-10 concepts for image research:

FEATURE ARTICLE
Enjoy World Cup
Excitement
Cheer along with the locals as 
championship games roll on 
in this host city.  

SECONDARY ARTICLES
Stroll Copacabana 
Beach
Walk the promenade and 
relax in a café at this chic,
world-famous spot. 

See Christ the Redeemer 
Statue
Climb Corcovado Mountain
to one of the new Seven 
Wonders of the World.

Tour Tijuca 
Rainforest
Hike or take a Jeep ride to 
cascading waterfalls in this 
lovely park near Rio.

	No link for City Scene (City Spotlight)

What would you want to do in Rio?  Copy will be developed once images are selected





	


[bookmark: _Toc381695924]Featured Content Section
Use module naming conventions that match the layout choice.  For example – if “A” layout is chosen, use module names with “-A-” for this section.

[bookmark: _Toc381695925][bookmark: _Toc244581174]Hotel Openings - 

	CONTENT
	NOTES

HOTELS FEATURED WITH IMAGE IS CONTINGENT UPON IMAGERY AVAILABLE

	HEADER
New Hotel Openings                      See All   

	See all links to: https://www.marriott.com/hotel-search/new-hotel.hotels/

03A – Secondary



	Pier One Sydney Harbour, Autograph
Collection®
Stay on the magnificent Sydney waterfront
at a boutique hotel in The Rocks district.
CTA: See  Australia

	http://www.marriott.com/hotels/travel/sydak-pier-one-sydney-harbour-autograph-collection/ 


	The Algonquin Resort St. Andrews by-the-Sea, 
Autograph Collection
Immerse yourself in charming luxury: top-ranked
golf and spa to enjoy, a seaside village to explore.
CTA: Enjoy Canada  

	http://www.marriott.com/hotels/travel/ysjak-the-algonquin-resort-st-andrews-by-the-sea-autograph-collection/ 

	Listing:
No Listing for June


	“See all” links to all:
https://www.marriott.com/hotel-search/new-hotel.hotels/

03G - Secondary


 



[bookmark: _Toc381695926]BRAND

	CONTENT


	NOTES
	DOM/INTL

	HEADER
Explore the World of Marriott®: Residence Inn®

	Brand spotlight headline – link: https://www.marriott.com/marriott-brands.mi

	DOM/INTL

	CTA/headline:
It’s Not a Room. It’s a Residence.® 
Thrive on long stays with
650 all-suite hotels on 
4 continents. Wherever
you’re going, we have extra
room for you.   
CTA: See Suites          

	Mary Roberts + Jackie Mcallister (3/17 – link to images received)
Responsive LP:  www.residenceinn.marriott.combrand

04C – Headline
08A – Brand Feature 

The following images have been posted to DropBox:  10_MI_RSI_Fireplace, 10_MI_RSI_Studio, 10_MI_RSI_Kitchen_nobag (potential option)
	



[bookmark: _Toc381695928]Standard / Recurring Template Content
[bookmark: _Toc381695929]Header
	CONTENT
	NOTES

	Web View   

Name/LevelStatus | Marriott Rewards (logo) | Find & Reserve

Status Bar | Account Box information
	




[bookmark: _Toc381695930]Account Box
[bookmark: _Toc381695931]Account Box Personalization
[bookmark: _Toc381695932]Level Status Bar 

[bookmark: _Toc381695933]Footer
[bookmark: _Toc381695934]Footer / Disclaimers – include in text versions


[bookmark: _Toc381695935]Text Email Layout
· [bookmark: _Toc381695936]Web View
· Unsub
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