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[bookmark: _Toc344893450]Guidelines / Details for the Content Matrix
· CONTENT section
· Add one row for each dynamic content section / “content bundle”.
· Indicate dynamic text content in brackets.
· For example – You have [NIGHTS_REMAINING] until you reach [NEXT LEVEL].
· Spelling changes for Domestic / International versions should be indicated in brackets with values in this order [US / CAN / INTL]
· For example:  [program / programme]
· VERSION / MODULE NAMES 
· Add one module name for each section of dynamic content
· Module names should be incremented so they are all unique
· ###### = 6 digit offer code
· ## = incremental numbering starting at 01
· NOTES column
· For internal Marriott notes and descriptions of change requests
· Update the Version Control section each time changes are made to the content matrix.
· Summary of Change Requests section 
· Change Request #
· Incremental number for list of change requests
· MODULE NAME
· Include the module name where changes are located in the content matrix
· CHANGE COMPLETE?
· To be completed by Epsilon once changes are completed
· QUESTIONS?
· To be completed by Epsilon if there are any questions on the change request
· APPROVED?  (Y/N + Initials)
· Filled out by Marriott after reviewing updated tests
· COMMENTS
· Section for Marriott to add comments (if needed)

[bookmark: _Toc344893452]Summary of Change Requests

	Change Request #
	MODULE NAME
	CHANGE COMPLETE (DOM)? 
	CHANGE COMPLETE (INTL)? 
	QUESTIONS?
	APPROVED?  
(Y/N + Initials)
	COMMENTS

	
	
	
	
	
	
	

	
	
	
	
	
	
	




[bookmark: _Toc344893451][bookmark: _Toc344893453]Version Control
	Version
	Date
	Author
	Changes

	
	
	
	

	
	
	
	



April theme:  Your Dream Vacation

[bookmark: _Toc344893456]Top Section [47 Offers]
[bookmark: _Toc244581158][bookmark: _Toc344893457]Top Offers- For text versions, use ONLY the top offers

	CONTENT

	
	NOTES
	DOM/INTL

	Save 30% on Your Dream Vacation
Spend your days in the sun at your spacious villa, with 
big savings from the Caribbean to Thailand.
CTA: Book Your Break   

	

	51846 - kristin.nuedling@mvwc.com, Angela Showley, Yolanda Hernandez
(Elite version of offer RBP)
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=850491&displayLink=true
	

	SECONDARY TOP OFFERS
	
	The following are 03A - Secondary
	

	Potential inclusion of 2014 FIFA World Cup Brazil, Sweeps with Visa

	
	Kelly Power – outside of process, 3/19 finalized assets due (copy + image)
[Per kick-off 2/6, Yesmail to provide specs for image + copy]
	


[bookmark: _Toc244581159]
[bookmark: _Toc344893458]Top Image

	CONTENT
	VERSION / MODULE NAMES
	NOTES
	DOM/INTL

	02A – Feature
Caption: TBD

	
	
	

	03A – Secondary 
Caption: TBD

	
	
	



[bookmark: _Toc244581166]
[bookmark: _Toc244581167]
[bookmark: _Toc344893462]Featured Offers 

	CONTENT


	VERSION / MODULE NAMES
	NOTES
	DOM/INTL

	HEADER
Get Away to Great Places                         See All Deals


	

	04A Headline
Image – please identify options to support the following offers, preference is for market shots when possible, rather than individual hotel shots

The following are 03B - Secondary

	

	FEATURED 
Save in San Diego        
Book early and save up to 20% near
SeaWorld® and Balboa Park.
	

	51676 - leighann.souers@marriott.com
http://marriott.com/specials/mesOffer.mi?marrOfferId=836353&displayLink=true 
	

	Air + Hotel: More Is Less
Fly away to exciting spots with up to
20% savings on your hotel. 

	
	Vacations by Marriott – Matt Carrier + Todd Castor
http://www.vacationsbymarriott.com/packages/sometimes-more-is-less 
	

	Barcelona Nights
Bask on the rooftop terrace, swim in 
the pool and get 2,000 bonus points.
	
	50812 - fira.directorcomercial@hoteles-catalonia.es
No update on Mcom status 2/3, 2/10 – email to business owner requesting URL
2/18 – no URL on BrandWorks
	

	Romance Down Under
Savor champagne, enjoy breakfast at 
your Sydney Harbour hotel.
We usually do not capitalize “champagne” since lower-case indicates sparkling wine (not necessarily produced under appellation from Champagne, France)
	
	51713 - ben.charlton@marriott.com
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=526697&displayLink=true 
	


[bookmark: _Toc244581168][bookmark: _Toc344893463]
Personalized OFFERS

	CONTENT 

PERSONALIZED DEALS (Blue boxes)
 
	VERSION/ MODULE NAMES
	NOTES - PER DATA FILE

The following are 03D – Secondary Checkerboard, 6
	DOM/INTL

	Hawaii
Enjoy a $50 daily credit on   
4 romantic islands. 
	

	48021 - chris.newton2@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=842819&displayLink=true

	

	Atlanta
Elites only: 2,000 points
near top attractions. 
Segmented to Elites
	
	ELITE, 50697 - kathryn.webb@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=847651&displayLink=true
	

	Atlanta
Receive 1,000 bonus 
points near top attractions.
Segmented to Basics
	
	BASIC, 50696 - kathryn.webb@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=847662&displayLink=true
	

	Niagara Falls
Take in the view and
get family breakfast too.
	
	50940 - szapata@niagarafallsmarriott.com
http://marriott.com/specials/mesOffer.mi?marrOfferId=848989&displayLink=true
	

	Chicago
Breakfast for you and
the kids from $109.
There’s room for “US” before currency
	
	50131 - natalie.marko@marriott.com
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=370705&displayLink=true
	

	Gaylord Hotels®   Added reg mark
Earn 2,000 bonus
points at 4 locations.
	
	BASIC, 46663 – tom.shukas@gaylordhotels.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=838225&displayLink=true 
	

	Gaylord Hotels®        Added reg mark
Elites only: Get 3,000 
points + $25 credit.
[Epsilon, will need to script to add “US” before currency outside US]
	
	ELITE 46693 - tom.shukas@gaylordhotels.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=822200&displayLink=true
	

	St. Thomas                      [New copy – not for design]
Member special: $100 
credit + 10% savings.
[Epsilon, will need to script to add “US” before currency outside US]
	
	51604 - kathryn.collins@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=824953&displayLink=true
	

	Vancouver                       [New copy – not for design]
Earn 2,500 bonus points 
+ enjoy breakfast.
	
	51680 - heather.gardiner@marriott.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=850239&displayLink=true
	

	35% Off Villas 
Just for Elites: Save big
from Aruba to Phuket.
	
	ELITE, 51847 - kristin.nuedling@mvwc.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=850492&displayLink=true
Pending 2/2 but peggy’s note indicates all is on track
	

	Istanbul 
Stay in a Sea View room,
receive 3,000 points. 
	846394
	49708  - Kerstin Hartl
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=846394&displayLink=true
	

	Rome 
Visit an art gallery near 
your Via Veneto hotel. 
	
	51716- ellen.haas@marriott.com
http://marriott.com/specials/mesOffer.mi?marrOfferId=848775&displayLink=true
	

	Naples 
Discover history + luxury 
with a castle view.
	
	51500 - ellen.haas@marriott.com
http://marriott.com/specials/mesOffer.mi?marrOfferId=848929&displayLink=true
	

	Buenos Aires 
Champagne + romance:
Enjoy a suite weekend. 
	
	51122 - paula.carracedo@plazahotelba.com
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=749504&displayLink=true
	

	Tropical Treat                        [New copy – not for design]
Family package: Relax in        
the Caribbean + Mexico. 

	
	51417  - Melissa Machonis [outside of process – but ties with “dream vacation, OK for exception 
http://www.marriott.com/specials/mesOffer.mi?marrOfferId=849372&displayLink=true
	

	Mexico City                             [New copy – not for design]
Exclusive deal: Save
15% at JW Marriott.
	
	51240 - fernanda.garcia@marriotthotels.com
https://www.marriott.com/specials/mesOffer.mi?marrOfferId=848739&displayLink=true
	

	Tuscany Tasting                   [New copy – not for design]
Sample local wine and get
1,000 bonus points.

	
	51225 - gmidleje@shanercorp.com
https://www.marriott.com/rewards/mesOffer.mi?marrOfferId=849192&displayLink=true
	


[bookmark: _Toc244581169]
[bookmark: _Toc344893459]Account Box
[bookmark: _Toc244581163][bookmark: _Toc344893460]Account Milestone Messages  

	CONTENT
	VERSION / MODULE NAMES
	NOTES

	
	
	



	  Platinum 25 nights  
  Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
  
 Added dash after “nights.”  Also it should fit on 1 line in design.
 
	MILESTONE_19
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard



	  Platinum 35 nights
Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
	MILESTONE_20
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard

	  Platinum 45 nights
Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
	MILESTONE_21
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard

	  Default, Platinum
Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
	MILESTONE_DP
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard

	  Gold 25 nights
Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
	MILESTONE_22
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard

	  Gold 35 nights
Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
	MILESTONE_23
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard

	Gold 45 nights
Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
	MILESTONE_24
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard

	Default, Gold
Stay at your dream spot longer: Redeem 4 nights—your 5th is free.
	MILESTONE_DG
	5th night free
http://www.marriott.com/rewards/pointsGridPopUp.mi?awardType=Standard

	  Silver 25 nights   
  Pamper yourself at your dream spot: Use points for a room upgrade. 
	MILESTONE_25
	Upgrades
http://www.marriott.com/rewards/usepoints/hotelrmup.mi


	  Silver 35 nights
  Pamper yourself at your dream spot: Use points for a room upgrade.
	MILESTONE_26
	Upgrades
http://www.marriott.com/rewards/usepoints/hotelrmup.mi


	  Silver 45 nights
Pamper yourself at your dream spot: Use points for a room upgrade.
	MILESTONE_27
	Upgrades
http://www.marriott.com/rewards/usepoints/hotelrmup.mi


	  Default, Silver
Pamper yourself at your dream spot: Use points for a room upgrade.
	MILESTONE_DS
	Upgrades
http://www.marriott.com/rewards/usepoints/hotelrmup.mi


	  Default, Basic
Pamper yourself at your dream spot: Use points for a room upgrade.
	MILESTONE_DB
	Upgrades
http://www.marriott.com/rewards/usepoints/hotelrmup.mi




[bookmark: _Toc344893470]REWARDS   (Marriott RewardS + PARTNERS) NEW PLACEMENT

	CONTENT Note:  primary content in this section should be presented as a benefit of being a Marriott Rewards member – communicating the value of the program
	VERSION / MODULE NAMES
	NOTES
	DOM/INTL

	HEADER
Reward Yourself with the Trip of a Lifetime     
CTA: Use points
	
	If we add CTA:
http://www.marriott.com/rewards/usepoints/hotelrew.mi 

	

	#1 News Photo Promo 
Redeem Points on Your Stay:
Spa, Golf, Dining
Go ahead, indulge in extra luxury and pay 
with points: no reserving, no waiting. 
CTA: Learn More

Made headers above & below parallel so they read as a set

	
	http://www.marriott.com/marriott/instant.mi 

03A – Secondary Article, image left
	

	#2 News Photo Promo
Let Your Points Take You Away:
Fly, Cruise, Relax
Use points now for air miles, travel comforts, 
world adventures or resort experiences.
[bookmark: _GoBack]CTA: See Choices

	
	http://www.marriott.com/marriott-rewards/travel_unwind.mi 

03A – Secondary Article, image right
	

	List #1 - Google Wallet (moving this above MRCC)
Link your account to Google Wallet: Access Rewards on your smartphone.

Order has changed, since there’s no Moxy
	Goggle
	US only - Tina Kamdjou https://www.marriott.com/rewards/myAccount/profile.mi

	US only

	List #2 - Marriott Rewards Credit Card (MRCC) 
(3 versions below; will be segmented for members who do NOT currently have MRCC)  

	

	MRCC
03E – Secondary List

	

	MRCC US
50,000 points + no foreign transaction fees. Learn more.
	MRCC-US
	Jonathan Waldman –
https://creditcards.chase.com/a1/marriottpremier/50p1ksh/?CELL=679Z
	US ALL (BASIC + ELITE)

	MRCC Canada
Up to 5 free nights with the Marriott Rewards® Premier Visa® Card.

Added reg mark after Marriott Rewards
	MRCC-CAN
	Jonathan Waldman –
https://lp3.marriottpremier.ca/?JOBNUM=VMR1207033

	CAN

	MRCC UK 
Earn faster with the Marriott Rewards® Credit Card. Learn more. 

Added reg mark after Marriott Rewards
	MRCC-UK 
	Jamie Harbeck –
http://apply.creation.co.uk/marriottrewards/web_channel/cards/landingpage.aspx?termsAndConditionsCode=MC5307&MC=29990017&operatorCode=WebMC&responseCode=MARenl 
This squeaks by at 70 characters (the new max for the 03E Secondary List, per Afton).
	UK (BASIC + 
ELITE)



	List #2 (potential as NON-MRCC)
Save up to 35% and get up to 5,000 points with Hertz®.  


	Hertz
	Hertz:  Amy Hedrick
https://offer.hertz.com/offers/index.jsp?targetPage=MAupto5000pts.jsp&id=17346
03E – Secondary List
	DOM/INTL




City SCENE
 
	CONTENT
	VERSION / MODULE NAMES
	NOTES    
	DOM/INTL


	HEADER

City Scene: Hawaii

Copy TBD pending photo choices

3 image possibilities, with copy, for the feature article. If these images don’t work, we’ll change copy to fit.

Images – What would you want to do in Hawaii, some options (these additional concepts were provided to Yesmail 2/7):  
Whale Watching
Pearl Harbor
Diamond Head
Dole Pineapple Plantation
Waterfalls
Outrigger/canoeing
Historic Sites

Lei photo – Option 1:
Go to a Sunset
Luau
Feel the spirit of Aloha 
as 
you enjoy Polynesian 
music 
and dances by 
a white-sand 
beach.
 
Lei or orchid photo – Option 2:
Experience Hawaiian    
Festivals
Celebrate Polynesian 
history in Honolulu, feast 
at 
a luau in Waikoloa or 
watch 
hula on the Big Island.
 
Surfboard photo – Option 3:
Surf Waikiki
Beach
Never pictured yourself
surfing the waves? Take a 
fun-filled lesson from 
friendly 
pros—you’ll be on 
board 
in no time.

We will develop copy for the 3 secondary articles following image research. 

Showing resort activities & amenities would allow members to picture themselves on a tropical vacation. Ideas:
- A beach scene (massage by the beach, a relaxing cabana or an island lagoon)

- A colorful tropical fish (snorkeling spot)

-  Starfish or shell in the sun

-  Kids’ footprints in the sand, or a double set of footprints (a couples scene)
	
	No link for City Scene (City Spotlight)

What would you want to do in Hawaii?


	


[bookmark: _Toc344893467]Featured Content Section
Use module naming conventions that match the layout choice.  For example – if “A” layout is chosen, use module names with “-A-” for this section.

[bookmark: _Toc344893468][bookmark: _Toc244581174]Hotel Openings - 

	CONTENT
	VERSION / MODULE NAMES
	NOTES

HOTELS FEATURED WITH IMAGE IS CONTINGENT UPON IMAGERY AVAIALBLE

	HEADER
New Hotel Openings                      See All   

Pier South Resort, Autograph Collection®
Experience Southern California in casual luxury: 
Kayak in the surf, go biking, dine on the beach.
CTA: Go Explore    

	DOM/INTL
	See all links to: https://www.marriott.com/hotel-search/new-hotel.hotels/


03A – Secondary

Pier South Resort - http://www.marriott.com/sanak
http://www.marriott.com/hotels/travel/sanak-pier-south-resort-autograph-collection/

	Renaissance® Santiago Hotel
Relax in your lavish surroundings at a 
contemporary hotel near stylish boutiques, 
art 
galleries and vineyards.
CTA: See Luxury     

	
	Chile – Marisol Giraldo
http://www.marriott.com/hotels/travel/sclbr-renaissance-santiago-hotel/

	And there’s more: Discover the newest dream spots,  
from Istanbul to Charleston’s Kiawah Island. 



	
	Newest dream spots  MR New Hotels URL stays the same – to be updated 3/14
http://www.marriott.com/hotel-promotions/2014-new-hotels-rewards.mi

Istanbul - Kerstin Hartl
Istanbul Marriott® Hotel Sisli   
https://www.marriott.com/hotels/travel/istdt-istanbul-marriott-hotel-sisli/ 

RI Kiawah Island – Jackie Mcallister
http://www.marriott.com/hotels/travel/chsji-charleston-kiawah-island-andell-inn/

Additional consideration:  Hotel Chicago, Autograph Collection, Illinois or could defer until May https://www.marriott.com/hotels/travel/chiax-hotel-chicago-downtown-autograph-collection/

Another possibility would be Pier One Sydney Harbour – in that case, would we take the Sydney offer out of featured offers?
http://www.pieronesydneyharbour.com.au/

“See all” links to all:
https://www.marriott.com/hotel-search/new-hotel.hotels/

03G - Secondary



 



BRAND

	CONTENT

Brand spotlight headline – link: https://www.marriott.com/marriott-brands.mi

	VERSION / MODULE NAMES
	NOTES
	DOM/INTL

	HEADER
Explore the World of Marriott®: Renaissance® Hotels
Live Life to Discover
Why can’t a business trip also 
be a journey of discovery? 
Work, travel, dream. And 
Take time to discover the 
world as you go.
CTA: Visit Renaissance

1. Added reg mark after “Marriott.”
2. Reg. mark after “Renaissance” to be removed in design if Renaissance Santiago is used in NHO above. 
3.  Copy change
	MHR
	Maria Sithens 1/21 received images for consideration

CTA can link to the brand page:
http://www.marriott.com/renaissance-hotel/travel.mi 

Renaissance image options: 2 images have been posted to DropBox, in addition there’s a nice image of Renaissance NY Hotel 57/Rooftop Terrace

04C – Headline
08A – Brand Feature 
Potential leverage images from link above
	DOM/INTL




SOCIAL DISPATCH

	CONTENT
	VERSION / MODULE NAMES
	NOTES
	DOM/INTL



	HEADER  

See What’s Trending: Connect with Marriott   (do not link)

Content TBD  


1. We could spin the latest round of MH’s Travel Brilliantly campaign to “Tell us your idea to make your dream vacation perfect” – they are accepting ideas through April & have a great landing page: http://travel-brilliantly.marriott.com/?scid=ea1d7016-8525-401d-ad0b-338c3fbcf2a4


Here’s the press release:
http://news.marriott.com/2014/02/marriott-hotels-again-invites-travel-influencers-and-enthusiasts-to-submit-bold-ideas-on-travelbrill.html


2. At one point we had talked about asking Andy to start a “Where are you going on your next trip” thread (if members don’t keep the 2014 post alive – which as you’ve indicated they’re not). So we could ask him if he could be prepared to do this as a backup.

	



	
04C – Headline
09A – Social


	DOM/INTL




[bookmark: _Toc344893477]Standard / Recurring Template Content
[bookmark: _Toc344893478]Subject Lines
	CONTENT
	VERSION / MODULE NAMES
	NOTES

	Your Account  - Dream Deals   
OR (if Sweeps are included):
Your Account – Dream Deals + World Cup Sweeps

	

	Provided everything moves ahead with 2014 FIFA inclusion, we may opt to segment the SL:
1) US = Your Account – Dream Deals + World Cup Sweeps
2) Everyone else = Your Account  - Dream Deals   




[bookmark: _Toc344893479][bookmark: _Toc244581156]Pre-Header 
	CONTENT
	VERSION / MODULE NAMES
	NOTES


	[Name], where will you spend your dream vacation?

Comma after “Name” (design has period) and lower-case “where”
	
	



[bookmark: _Toc344893480]Header
	CONTENT
	VERSION / MODULE NAMES
	NOTES

	Web View   

Name/LevelStatus | Marriott Rewards (logo) | Find & Reserve

Status Bar | Account Box information
	HEADER
	



[bookmark: _Toc344893481]
Account Box
[bookmark: _Toc344893482]Account Box Personalization
[bookmark: _Toc344893483]Level Status Bar 

[bookmark: _Toc344893485]Footer
[bookmark: _Toc344893486]Footer / Disclaimers – include in text versions


[bookmark: _Toc344893487]Text Email Layout

[bookmark: _Toc344893488]TEXT:  First URL should be the hosted page URL.  Use “Web View”.  
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